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Chapter 1: Introduction

Internship Period Objectives

3 Nov 2025 - 20 Feb 2026 To gain real experience in the aviation industry

and apply English skills in service operations.
(16 Weeks)



Chapter 2: Organization
Profile

Location: Don Mueang International Airport

(DMK)

Business Type: Low-Cost Airline focused on fun,

friendly, and Thai-style service.

"We Fly Smiles”




Chapter 3: Job Description - Check-in

- Passenger Service: Welcome passengers and
verify travel documents (Passport/Visa).

»- Baggage Handling: Weigh baggage, attach tags,
and screen for dangerous goods.

- System Operation: Issue boarding passes and
assign seats (Window/Aisle).

- Problem Solving: Resolve issues like excess

baggage or missing documents.



Chapter 3: Job Description - Boarding Gate

Announcement: Make boarding announcements
(Final Call) in Thai & English.

Document Check: Verify Boarding Passes and ID
Cards before boarding.

Special Care: Assist Unaccompanied Minors (UM),
Elderly, and Wheelchair passengers.

Coordination: Coordinate with Cabin Crew

regarding passenger headcount.



Special Project: English for Ground Staff

Background

New staff often confuse
technical terms, leading to
miscommunication and

delays.

Objectives

To collect Vocabulary,
Abbreviations, and Common
Sentences for daily

operations.

Target Audience

Interns and new ground

service staff.



Project Results

Vocab: Departure, Arrival, Boarding Pass, Overweight

Abbr: DMK (Don Mueang), ETA (Arrival Time), PNR (Passenger Record)

Sentences: "May | see your passport?”, "Do you have baggage to check-
in?"

Outcome: Collected 42 vocab words, 39
abbreviations, and 30 sentences.

o astery




Chapter 4: Key Learnings

Language Skills: Increased confidence in
speaking English and using technical terms.
Problem Solving: Improved ability to handle
immediate problems and control emotions.
Service Mind: Understood the heart of service
and the importance of teamwork.

Atmosphere: Friendly mentorship and a fun "Nok

Air Culture" environment.



Chapter 5: Conclusion & Suggestions

Gained real-world experience, work readiness, and Prepare your English skills, study aviation

professional connections. vocabulary, and bring your confidence!
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