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This guideibook is desigred bo hels Kids Club tramees undarstand their
dubtes, commurscabe sfectively with chidrén and parents, and ansure
safaty in sl activties. I also provices practice’ exssmples in Englsh and
Chinese to support daily communscatan,
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chiidran el comfortabia, and parents lesl corficant leaving ther childran

As a trange in the Kds Club, you are a0l only a helper but also a role
moded for chiddren and a representalive of the hotel. Yow behaviod
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How to Use This Guidebook

E —_— \ - Usie thes guide as o reference dunng your dady work.
E 'I-_:I_ IL\ — J\ E Raview the delogues bafore intaracting with guasts

F ollever 1ha procedures carefully to manten safety and sorvics gualty

ﬁ; Rerminders
W your supervesor's inetructions are different from the guidebook,
always folkvw whas your supetasor £ayE,
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coining, painting, ard sk oafts, Hee, children can
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songbocks with fun sounds, siorgbooks, and cardoons,
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ROLES AND DUTIES ROLES AND DUTIES
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DAILY ACTIVITY SCHEDULE
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EXAMPLE SITUATIONS EXAMPLE SITUATIONS EXAMPLE SITUATIONS
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Scan Here

Miss Oan Katikunakorn

Student ID: 641011699
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