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The Slate Phuket
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“Phuket Avant-Garde”,
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Pre-Training Survey for F&B Manual Eﬁ GOOGLE FORMS Iﬁ E UJVQ ﬂiﬂ:@
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This survey collects feedback from staff and interns to identify key issues and needs
prior to developing the Food & Beverage Operation Manual for Underground Café. Your
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The Slate Hotel Phuket | PDF to Flipbook The Slate Hotel Phuket | PDF to Flipbook

GENERAL INFORMATION ABOUT P USING THE MICROS ( POS ) SYSTEM USING THE MICROS ( POS ) SYSTEM ®‘ E:II:I)
THE SLATE PHU KE The S | ate Food & Beverage Order Entry Using PKG in the B Food & Beverage Bill Settlement in the MICROS (POS) System
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The Slate t

THE HOTEL HISTORY

* 1984 - Pearl Village Hote!
The holel commenced operations as Pearl Village Hofel, a small-scale
accommaodation at Nai Yang Beach, Phuket.

% 19864 - Early 20005 - Pearl Village Hotel -
The hotel continued operating under the same name. - - - STEP:2
Select "All day” Table Selection { Bonldiz )

* 2000 - 2015 - Indigo Pear|
The hotel was renamed Indige Pearl and gained international recognition for its Return to Previous Screen Prev. Scrn (Back) Include PKG

tin=mining=inspired design. STEP 4:S5elect Food/Bev Headeount

GENERAL INFORMATION
ABOUT THE SLATE PHUKET

JayanlUinganulsvisuioo:gian Qlﬁm

* 2016 - The Slate Phuket
The hotel was rebranded as The Slate Phukel, refleching its renewed identity
inspired by Phuket’s tin-mining heritage

) X Include PHG( Beverage )
& 2006 - Present — Tho Slate Phisket

The hotel operales as a lusury resort with a strong arfistic and cultural identity

2026
The hotel celebrates its H0th annversary since its establishment in 1984,
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* w2529 - sonsunisa Saiao

oW 2529 - l'.lLI pn:!ssu 2540
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® w2543 - 2558 - Hudln WiSa (Indigo Pearl)
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Selection PKG Beer Send Oeder

Reservation Detail
® WL 2559 - 00 Uian er"t[‘: (The Siaie Phuket)

Suusudisonsuidu The Slate Phuket amnaudodnunimiimiouleoduds: 3amans
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* w2559 - Doguiu
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STEP B : Check Guest Name
: -32-
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USING THE MICROS ( POS ) SYSTEM

03 ) Food & Beverage Bill Settlement in the MICROS (POS) System
= L dunoumsiadaomiswaziniosdalussuu MICROS (POS)

=STEP:2

STEP:1 =
Select “All day” Table Selection ( 18anTdix )

Login Buttons ( dusdindszuu)

e STEP 4:Select Food/Bev Headcount

A1l Day Tel 213037

Done t

Done o
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STEP 5 :Selection Payment STEP 6 : Guest Detail

STEP 7: Room Number

How to Fold Cold Towels and Napkins

sguest benefits.

Reservation Detail t

Reservation Detail

1 KoreaChic nem’u‘.r_*.g d @ ] Enter guest information
1 Seafood Linguint - J
No : i mil. 1 ﬂ—f—"——] Chk 8 83
| Raservation Query

SCALLOP
Remark : .
= Tanyapak

2ADac’ 25 16:44 Gat 2
1810.00 |

ot hton subtotal

*** Ordered 16:24 **** _ e Ty
1 SPRITE ! 1 ISarvice 108
1 HH SPRITE 1:e Payment

*=** Ordered 16:58 ***

Printed

ss Orderad 17:10 **** (=) i

Underground Cafe
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How to Closing an Order




THE SUATE /NIH A FH BT IE L

PP ERRoWMT: Bk = EBATH, 25 = ATH, F3% = —K, H4
=T, BOLk = FETHE. BAEWMT

U P — sa [ [ sa | sa | w& | L.
1 ¥ MICROS (POS) RZ(ERRVIEMFIZE 0 3 4 2 3 3.42
2 | NWEBIEENIEREE 0 3 3 3 3 3.5
3 | XERSITERIERRIZEE 1 1 1 5 4 3.83
4 | EFIVFERBRELEELD 0 2 5 3 2 3.42
5 |NWEIXHIAESgHRERNIERIEE 0 4 1 2 5 3.67

BEE)E 3.57
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K ERBE AT NS %f& %;& %? %i& %é& FiE
1 Xy MICROS (POS) RAFERMNIEMFEIEZE| O 0 3 4 8 4.58
2 | NBIRRENERIZE 0 0 1 3 8 4.58
3 | WHRSIRERIEEIEE 0 0 0 4 8 4.73
4 |EFRIFEESABRGLEBED 0 0 0 3 8 3.75
5 |XNENXBILAESREEANEFRIEE 0 0 0 4 8 4.8

BEHE 4.49
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THE SLATE PHUKET
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